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DETAILED ACTION 

This is a Non-Final Office Action Correspondence in response to U.S. Application No. 
10/797852 filed on March 10, 2004, and is a continuation in part of U.S. Application No. 
10/678605 filed on October 3, 2003, which claims the benefit of U.S. Provisional Application 
No. 60/416101 filed on October 4, 2002. Claims 1-37 are pending. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1(2) of such treaty in the English language. 

2. Claims 26-28 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Patent 
Application Publication No. 2003/0014521 Al to Elson et al. (hereinafter "Elson"). 

3. As to Claim 26, Elson discloses in a device having a plurality of services sharing one or 
more common ports, a method for managing port contention comprising: 

receiving a request from a service for control of a port, said request comprising one or 
more parameters (Elson; paragraphs 3, 1 14-116, 147-148, and 162, request to access/control port 
received including parameters); 
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transferring control of said port to said service when said port is available (Elson; 
paragraphs 3, 1 14-116, and 147-148, transferring control of port based on availability); and 

rescinding control of said port by said service based upon said parameters, making said 
port available to other services (Elson; paragraphs 3, 1 14-116, 147-148, and 179-181, rescinding 
control of port by service based on parameters and making port available to other services). 

4. As to Claim 27, Elson discloses each and every limitation of Claim 26. Elson further 
discloses wherein said request is a pass-through request and said one or more parameters 
comprise at least two port identifiers between which a communication path is to be obtained 
(Elson; Figure 20, paragraphs 3, 1 14-1 16, 147-148, and 161-162, request for communication 
through ports via resource contention manager port; the resource includes two port identifiers). 

5. As to Claim 28, Elson discloses each and every limitation of Claim 26. Elson further 
discloses wherein said parameters comprise one or more timeout values (Elson; paragraphs 3, 
114-116, 147-148, and 161-162, request includes timeout values). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 
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7. Claims 1-6, 10, 13, 18-25, and 33-35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Elson and U.S. Patent No. 6,139,177 A to Venkatraman et al. (hereinafter 
"Venkatraman") (IDS submitted April 15, 2004). 

8. As to Claim 1, Elson discloses an apparatus comprising: 

a first electronic device having a first communication port, said first electronic device 
comprising (Elson; Figures 10, 20, and 30): 

one or more services configured to communicate with a second device through said first 
communication port (Elson; Figures 10, 20, and 30); 

a contention manager configured to: 

receive a port request from said one or more services for control of said first 

communication port (Elson; paragraphs 3, 1 14-116, and 147-148, receiving request to 

control port); 

determine when to take control of said first communication port from a currently 
controlling service (Elson; paragraphs 3, 1 14-1 16, and 147-148, determining when to 
take control of port from currently controlling service); and 

transfer control of said first communication port to a requesting service (Elson; 
paragraphs 3, 114-116, and 147-148, transferring control of port); 

Elson does not explicitly disclose, however Venkatraman discloses a web server serving 
one or more web pages via a network link, said one or more web pages associated with said 
second device (Venkatraman; Figure 2, column 1 lines 62-67, and column 2 lines 1-29, web 
server providing web pages associated with the second device). 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1-29). 

9. As to Claim 2, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 1 . Elson further discloses wherein said first device further comprises a second 
communication port; and wherein said contention manager is configured to provide a 
communication path between said first communication port and said second communication port 
in response to a pass-through request (Elson; Figure 20, paragraphs 3, 1 14-1 16, 147-148, and 
161-162, request for communication through ports via resource contention manager port). 

10. As to Claim 3, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 2. Elson further discloses wherein said pass-through request is received from said one 
or more services (Elson; paragraphs 3, 114-116, and 147-148, request received from 
application/service) . 

11. As to Claim 4, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 2. Elson further discloses wherein said pass-through request comprises a first identifier 
associated with said first port and a second identifier associated with said second communication 
port (Elson; paragraph 162, request includes first and second resource/port identifiers). 
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12. As to Claim 5, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 2. Elson further discloses wherein said communication path is subject to a timeout 
parameter (Elson; paragraphs 3, 1 14-116, 147-148, and 161-162, request includes timeout 
parameter associated with communication path). 

13. As to Claim 6, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 5. Elson further discloses wherein said pass-through request comprises said timeout 
parameter (Elson; paragraphs 3, 1 14-1 16, 147-148, and 161-162, request includes timeout 
parameter). 

14. As to Claim 10, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 1 . Elson further discloses wherein said port request comprises one or more 
timeout parameters (Elson; paragraphs 3, 1 14-1 16, 147-148, and 161-162, request includes 
timeout parameter). 

15. As to Claim 13, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 1 . Elson further discloses wherein said port request comprises a port 
identifier (Elson; paragraph 162, request includes resource/port identifier). 

16. As to Claim 18, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 1 . Venkatraman further discloses wherein said web server is configured to 
serve web pages associated with configuring said first device (Venkatraman; Figure 2, column 1 



Application/Control Number: 10/797,852 Page 7 

Art Unit: 2145 

lines 62-67, and column 2 lines 1-29, web server providing web pages for configuring first 
device). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1 -29). 

17. As to Claim 19, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 18. Venkatraman further discloses wherein said web pages associated with 
configuring said first device comprise one or more web elements for activating said one or more 
services (Venkatraman; Figure 2, column 1 lines 62-67, and column 2 lines 1-29, web page for 
configuring device and elements for activating services). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1-29). 

18. As to Claim 20, Elson discloses an apparatus comprising: 

a controller configured to send and receive control information through a first type of 
communication port (Elson; Figures 10, 20, 30, and paragraphs 3, 114-116, and 147-148); 

a controlled device configured to receive and send said control information through said 
first type of port (Elson; Figures 10, 20, 30, and paragraphs 3, 1 14-116, and 147-148); 
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Elson does not explicitly disclose, however Venkatraman discloses a web server device 
having a first port coupled to said controller and a second port coupled to said controlled device, 
wherein said first port and said second port are of said first type, wherein said web server device 
comprises (Venkatraman; Figure 2, column 1 lines 62-67, and column 2 lines 1-29, web server): 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1-29). 

Elson further discloses a first service associated with said controller, said first service 
configured to initiate a request for a communication path between said first port and said second 
port when said controller sends said control information to said first port (Elson; paragraphs 3, 
1 14-116, and 147-148, a service for initiating a request for a communication path between first 
and second ports); 

a second service associated with said controlled device, said second service configured to 
initiate a request for said second port to communicate with said controlled device (Elson; Figure 
20 and paragraphs 3, 1 14-116, 147-148, and 161, a service to initiate communication between 
second port and controlled device for monitoring the controlled device); and 

a contention manager configured to transfer control of said second port to a requesting 
service when said second port is available, said contention manager further configured to 
monitor use of said second port based on parameters associated with a current request (Elson; 
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paragraphs 3, 1 14-116, 147-148, and 154, resource contention manager for transferring control 
of port and logging access to resource based on parameters associated with the resource). 

19. As to Claim 21, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 20. Elson further discloses wherein said second service is an executed script 
(Elson; paragraph 128, the resource contention manager executes as a software script). 

20. As to Claim 22, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 20. Venkatraman further discloses wherein said web server device is 
coupled to a browser over a network connection, said web server device serving one or more 
web pages for a user to have an interaction with said controlled device through said second 
service (Venkatraman; Figure 2, column 1 lines 62-67, and column 2 lines 1-29, web server 
couple to a browser and serving web pages). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1 -29). 

21 . As to Claim 23, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 22. Venkatraman further discloses wherein said interaction comprises 
control (Venkatraman; Figure 2, column 1 lines 62-67, and column 2 lines 1-29, web server for 
device control). 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1-29). 

22. As to Claim 24, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 22. Venkatraman further discloses wherein said interaction comprises 
monitoring of said controlled device (Venkatraman; Figure 2, column 1 lines 62-67, column 2 
lines 1-29, and column 4 lines 18-32, web server for monitoring controlled device). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1-29). 

23. As to Claim 25, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 20. Elson further discloses wherein said first type of port comprises a serial 
port (Elson; paragraphs 251, 253, and 259, serial ports). 

24. As to Claim 33, Elson discloses a method for inserting a web server device into a 
communication path between a first device and a second device, comprising: 

in response to detection of a transmission from said first device, obtaining a pass-through 
request for a pass-through connection between said first port and said second port (Elson; Figure 
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20 and paragraphs 3, 114-116, 147-148, and 161-162, request to access/control port via resource 
contention manager received); 

providing said pass through connection when said second port is available (Elson; 
paragraphs 3, 1 14-116, 147-148, and 161-162, resource contention manager providing access to 
resource); 

maintaining said pass-through connection until termination criteria in said pass-through 
request are satisfied (Elson; paragraphs 3, 1 14-1 16, 147-148, and 161-162, resource contention 
manager providing access to resource until termination based on parameters in request); 

in response to a port request for control of said second port from a service in said web 
server device, providing control of said second port to said service when said second port is 
available (Elson; paragraphs 3, 1 14-1 16, 147-148, and 161-162, resource contention manager 
providing access to resource when resource is available); and 

maintaining control of said second port by said service until termination criteria in said 
port request are satisfied (Elson; paragraphs 3, 1 14-1 16, 147-148, and 161-162, resource 
contention manager providing access to resource until termination based on parameters in 
request). 

Elson does not explicitly disclose, however Venkatraman discloses coupling said first 
device to a first port of said web server device (Venkatraman; Figure 2, column 1 lines 62-67, 
and column 2 lines 1-29, web server coupled with first device). 

coupling said second device to a second port of said web server device (Venkatraman; 
Figure 2, column 1 lines 62-67, and column 2 lines 1-29, web server coupled with second 
device); 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a contention manager, as disclosed by Elson, to include a web server, as 
disclosed by Venkatraman, in order to provide web access functionality to a device 
(Venkatraman; column 1 lines 62-67 and column 2 lines 1-29); 

25. As to Claim 34, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 33. Elson further discloses providing communication between a user and 
said second device through one or more served web pages when said service has control of said 
second port (Elson; paragraphs 3, 1 14-116, 147-148, and 161-162, providing access to user 
requesting control). 

26. As to Claim 35, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 33. Elson further discloses wherein said termination criteria comprise one or 
more timeout values (Elson; paragraphs 3, 1 14-1 16, 147-148, and 161-162, timeout parameters 
in request for managing resource contention). 

27. Claims 7, 1 1, and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Elson and Venkatraman as applied to Claims 6 and 10, above, and further in view of 
CommTimeouts to FCoder (hereinafter "FCoder"). 



28. As to Claim 7, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 6. Elson and Venkatraman do not explicitly disclose, however FCoder discloses 
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wherein said timeout parameter is associated with the time between receipt of consecutive 
characters (FCoder; CommTimeouts; sequential character timeout). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a sequential 
character timeout, as disclosed by FCoder, in order to provide standard communication port 
timeout functionality. 

29. As to Claim 11, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 10. Elson and Venkatraman do not explicitly disclose, however FCoder 
discloses wherein said one or more timeout parameters comprise a per character timeout 
(FCoder; CommTimeouts; per character timeout). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a per character 
timeout, as disclosed by FCoder, in order to provide standard communication port timeout 
functionality. 

30. As to Claim 12, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 10. Elson and Venkatraman do not explicitly disclose, however FCoder 
discloses wherein said one or more timeout parameters comprise an intial character timeout 
(FCoder; CommTimeouts; first character timeout). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include an initial 
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character timeout, as disclosed by FCoder, in order to provide standard communication port 
timeout functionality. 

31. Claims 8, 16, 17, and 37 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Elson and Venkatraman as applied to Claims 1, 2, and 33 above, and further in view of U.S. 
Patent No. 7,330,921 B2 to Kawanishi (hereinafter "Kawanishi"). 

32. As to Claim 8, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 2. Elson and Venkatraman do not explicitly disclose, however Kawanishi discloses 
wherein said communication path is subject to a data length parameter in said pass-through 
request (Kawanishi; column 9 lines 1-10, data length parameter as a timeout parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a data length 
parameter, as disclosed by Kawanishi, in order to determine a timeout based on data length. 

33. As to Claim 16, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 1 . Elson and Venkatraman do not explicitly disclose, however Kawanishi 
discloses 16. The apparatus of claim 1, wherein said port request comprises a data length 
parameter (Kawanishi; column 9 lines 1-10, data length parameter as a timeout parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a data length 
parameter, as disclosed by Kawanishi, in order to determine a timeout based on data length. 
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34. As to Claim 17, Elson, Venkatraman, and Kawanishi in combination disclose each and 
every limitation of Claim 16. Kawanishi further discloses wherein said contention manager 
counts incoming data units and takes control of said first communication port when the number 
of said incoming data units reaches said data length parameter (Kawanishi; column 9 lines 1-10, 
data length parameter as a timeout parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a data length 
parameter, as disclosed by Kawanishi, in order to determine a timeout based on data length. 

35. As to Claim 37, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 33. Elson and Venkatraman do not explicitly disclose, however Kawanishi 
discloses wherein said termination criteria comprise a data length value that is compared with a 
count of incoming data units (Kawanishi; column 9 lines 1-10, data length parameter as a 
timeout parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a data length 
parameter, as disclosed by Kawanishi, in order to determine a timeout based on data length. 

36. Claims 9, 14, 15, and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Elson and Venkatraman as applied to Claims 1, 2, and 33 above, and further in view of U.S. 
Patent No. 4,809,257 to Gantenbein et al. (hereinafter "Gantenbein"). 
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37. As to Claim 9, Elson and Venkatraman in combination disclose each and every limitation 
of Claim 2. Elson and Venkatraman do not explicitly disclose, however Gantenbein discloses 
wherein said communication path is subject to a delimiter character specified in said pass- 
through request (Gantenbein; column 2 lines 12-22 and column 4 lines 42-48, discloses timeout 
based on a delimiter parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a delimiter 
parameter, as disclosed by Gantenbein, in order to determine a timeout based on a delimiter. 

38. As to Claim 14, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 1 . Elson and Venkatraman do not explicitly disclose, however Gantenbein 
discloses wherein said port request comprises a delimiter parameter (Gantenbein; column 2 lines 
12-22 and column 4 lines 42-48, discloses timeout based on a delimiter parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a delimiter 
parameter, as disclosed by Gantenbein, in order to determine a timeout based on a delimiter. 

39. As to Claim 15, Elson, Venkatraman, and Gantenbein in combination disclose each and 
every limitation of Claim 14. Gantenbein further discloses wherein said contention manager 
compares incoming data with said delimiter parameter (Gantenbein; column 2 lines 12-22 and 
column 4 lines 42-48, discloses timeout based on a delimiter parameter). 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a delimiter 
parameter, as disclosed by Gantenbein, in order to determine a timeout based on a delimiter. 

40. As to Claim 36, Elson and Venkatraman in combination disclose each and every 
limitation of Claim 33. Elson and Venkatraman do not explicitly disclose, however Gantenbein 
discloses wherein said termination criteria comprise a delimiter character that is compared with 
incoming data (Gantenbein; column 2 lines 12-22 and column 4 lines 42-48, discloses timeout 
based on a delimiter parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a delimiter 
parameter, as disclosed by Gantenbein, in order to determine a timeout based on a delimiter. 

41. Claims 29 and 30 are rejected under 35 U.S.C. 103(a) as being unpatentable over Elson 
as applied to Claim 28 above, and further in view of FCoder. 

42. As to Claim 29, Elson discloses each and every limitation of Claim 28. Elson does not 
explicitly disclose, however FCoder discloses wherein said one or more timeout values comprise 
a per character timeout (FCoder; CommTimeouts; per character timeout). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a per character 
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timeout, as disclosed by FCoder, in order to provide standard communication port timeout 
functionality. 

43. As to Claim 30, Elson discloses each and every limitation of Claim 28. Elson does not 
explicitly disclose, however FCoder discloses wherein said one or more timeout values comprise 
an initial character timeout (FCoder; CommTimeouts; first character timeout). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include an initial 
character timeout, as disclosed by FCoder, in order to provide standard communication port 
timeout functionality. 

44. Claim 3 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Elson as applied 
to Claim 26 above, and further in view of Gantenbein. 

45. As to Claim 31, Elson discloses each and every limitation of Claim 26. Elson does not 
explicitly disclose, however Gantenbein discloses wherein said parameters comprise delimiter 
criteria against which incoming data is compared (Gantenbein; column 2 lines 12-22 and column 
4 lines 42-48, discloses timeout based on a delimiter parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a delimiter 
parameter, as disclosed by Gantenbein, in order to determine a timeout based on a delimiter. 
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46. Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over Elson as applied 
to Claim 26 above, and further in view of Kawanishi. 

47. As to Claim 32, Elson discloses each and every limitation of Claim 26. Elson does not 
explicitly disclose, however Kawanishi discloses wherein said parameters comprise a data length 
against which a count of incoming data units is compared. (Kawanishi; column 9 lines 1-10, data 
length parameter as a timeout parameter). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify a parameter for timeout, as disclosed by Elson, to include a data length 
parameter, as disclosed by Kawanishi, in order to determine a timeout based on data length. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to VIVEK KRISHNAN whose telephone number is (571) 270- 
5009. The examiner can normally be reached on Monday through Friday from 9:00 AM to 5:30 
PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jason Cardone can be reached on (571) 272-3933. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

VK 

/Jason D Cardone/ 
Supervisory Patent Examiner, Art Unit 2145 



